MUHAMMAD BAQIR

CONTACT PROFILE
Go High Level Expert with 4+ years of experience in CRM automation, funnel
e +t92303-4038954 building, and digital marketing workflows. Proven track record of helping

businesses streamline processes and boost client engagement through
customized strategies. Skilled in pipeline management, email/SMS
campaigns, and system integrations to deliver measurable growth.

X Mmuhammadbagiril34@gm
ail.com
Q@ Multan, Pakistan

WORK EXPERIENCE

EDUCATION
m SCBMAKRETING AGENCY 2020-2022
201652020 CRM SUPPORT AGENT
BZU, MULTAN PAKISTAN e Designed and implemented Go High Level CRM systems, including
e BS Computer Science funnels, pipelines, and automated workflows tailored to client
campaigns.
¢ Managed email and SMS marketing campaigns, improving client
engagement and lead conversion rates.
2021-2023
BZU, MULTAN

® Clinic Comrade Agency 2022-2023
Go High Level Specialist

e MS Political Science

e Built and optimized CRM systems in Go High Level to streamline
patient communication and appointment scheduling.

SKILLS e Developed automated workflows for lead nurturing, follow-ups, and
reminders, reducing no-show rates and improving patient retention.

+ Designed and launched email/SMS campaigns tailored to healthcare
services, boosting engagement and conversions.

Project Management

e Public Relations

e Teamwork m Netscore 2023-Present
e Time Management CRM Manager & Onboarding Specialist
« Leadership e Lead client onboarding processes, ensuring smooth setup, training,

and adoption of Netscore CRM.
¢ Design and implement custom workflows, pipelines, and automations
e Critical Thinking to align with client business needs.
e Manage end-to-end CRM configurations, including dashboards,
reporting, and integrations.

e Effective Communication

LANGUAGES REFERENCE

 English (Intermediate) Amarachi Lynda Amama Susan Bridges
* Urdu (Fluent) CEO Clinic Comrade CEO SCB Marketing
 Saraiki (Fluent)

. q il : i Email : i .
+ Punjabi (Intermedlate) Email: amarachiomama@homecarec mail: susan@susancbridges.com

hamps.com



